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ELT Video: Shaping the Way We Teach English: Module
13, Peer Observation in Teaching Practices

Classroom observation can take different forms. tWoemost common are: 1.
Summative observation, in which another teache@naadministrator observes the

class. The purpose for this is evaluative and reault a rating of some kind.

2. And, formative observation, in which two teachear “peers,” do a “friendly”
observation of each other’s classes. The purpaseimgprove teaching practices

and to engage in a systematic form of professideatlopment.

The focus in this module is on formative or peeseylation. Formative
observation can benefit both the observed teacteetlee teacher doing the
observation. In order to do so, it must be cargfotbanized. We will follow a
teachers through the three phases of a successfaihv@tion: * First, preparing for
the observation. * Then, observing in the classrobAnd, finally, the post-

observation debriefing.

An innovative offering from the Office of Englisrabhguage Programs, Shaping
the Way We Teach English, is a 14-module teacheritrg video series developed
and produced in cooperation with the UniversityDoégon.

Watch the video ‘Shaping the Way We Teach Englgh’
http://www.eltweekly.com/elt-newsletter/2010/07/6®t-video-shaping-the-
way-we-teach-english-module-13-peer-observation-iteaching-practices/
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Word of the Week: Action research

“Action research is a development tool for a teathat involves observing or
gathering other data about a class through intes/iease studies, and
guestionnaires. A teacher can establish a cydkeotifying problems, planning
changes in response, implementing changes andrigattaed analysing data to
evaluate the implementation. Action research canseel to help general
development or to resolve specific problems witdtheng or learners.

Example

A teacher has problems with giving feedback torlees on speaking problems and
decides to record their classes. They then anéhgseecordings to identify more
effective ways of correction. They implement chaased on this, and collect
data to analyse whether feedback is now more usefaarners.

In the classroom

Peer observations, learner and teacher diarieg) and video recordings, case
studies, questionnaires and interviews with learaee all methods that can be
used to gather data for action research.”

[retrieved fromhttp://www.teachingenglish.org.bik
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Book Review: ‘English and Communication Skills for
Students of Science and Engineering’ by Dr. S. P.Hanavel

‘English and Communication Skills for Students of $ience and
Engineering’ by Dr.S.P.Dhanavel. Chennai: Orient BlackSwan 92@p.228.

Reviewed by Dr.S.Kumaran, Assistant Professor @fign, University College of

Engineering Tindivanam, Saram-604 307. Tamilnadhdia.

English and Communication Skills for Students of Sence and

Engineering, written by Dr S P Dhanavel, Professor and Head aiegent of
English, Anna University Chennai, has carved aeior itself in the current
scenario of English Language text books. It diffeosn the rest of the books on
English language teaching by its innovative desigcontent and thought
provoking sections that help learners achieve éMarsguage competence. This
book is divided into ten units and each unit has fiub-sections to enhance
understanding of various language skills and famsti Further, the book facilitates
participatory learning and encourages studentggereénce the joys of learning
English language in the classroom. They can alsdhesbook on their own as it

has been in the self-instructional mode.

The contemporary topics chosen in the book proamesight into the crucial
issues of the present day world. Some of the tdiiiesNanotechnology, Water:
The Elixir of Life, and E-Waste Contamination in Indiacreate an awareness of
environment and necessitate the importance of pri@egenatural resources. These
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topics are quite modern and relevant and theylradtbscope for the moral
development of the students.

The sections that are dealt in this book are veeful for the development of the
learners’ LSRW skills. Listening is a skill thatews constant

practice Listening section of this book helps learners have handsxperience
through the audio CD attached with the book. Lagguaarners could identify the
complexities involved in interpreting messages @/hgtening and learn the ways
to counteract the stumbling blocks in the procédstening. Thinking and

Interaction creates an opportunity for students to participatgoup activities.
Through active participation in group activitigsey can develop soft skills and get
motivated. Moreover, the activities are aimed antdying their ability and

developing their communication skills.

Grammar is a component that cannot be neglectéwkiprocess of language
learning. Grammatical items chosen by the authdisibook are highly useful to
understand the basics of language in a simpleeardér-friendly manner.
Reading Comprehension is the hallmark of this book. It ascertains th@amance
of precision and necessity of interpretation aatht the learners to hone their
thinking skills.Paragraph Writing teaches coherence and cohesion and aids the
learners to practice writing with clarity. It alstakes the learners to delve on a
particular topic and to identify the need for extacde and brevityWord Power is
one of the best ways to master vocabulary andtho& enhances it by offering
relevant and core worddomograph fulfills the scientific study of words by
providing basic knowledge about sound aviatd Origin imparts knowledge of

words to learners. They inspire the learners tmleaw words and to use them
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exactly and aptlyNoun Making Suffixes assists the students to realize how
vocabulary can be increased and further, motivhes to heighten their
vocabularyRole play is a wonderful method to develop communicationiskihd
moreover, it is a painless and promising processsdhables the participants to
achieve overall proficiency in communication skillsimproves their soft skills

too.

In the bookFood for Thought stimulates the interest towards the wisdom of the
ages and the knowledge of the p&simain Names andE-mail Writing prove to be
a novel attempt to club technology and languageyBupport the tech-savvy
students to experience the transforming powerragjuage. Most L2 learners have
difficulty in sequencing sentences that are natrarer.Sequence Words section of
this book offers scope for practice and directeugh clues.Pie-

Chart andFlowchart nurture thinking and train the wards to intergphet data
provided as codéJnderstanding Letter to the Editor andWriting Memos instruct
the students to correspond better bimderstanding Checklists prepares them to be
meticulous while carrying out tasks. Finalyroup Discussion aims at placement
and prepares the students to court success imtiiiews.

Thus the book provides scope for successful langlesagning through the
multifarious sections and activities. No doubt fesais can achieve command over
the English language in both oral and written fovith the help of Prof.
Dhanavel’s unique booknglish and Communication Skills for Students of
Science and Engineeringlt is in fact useful to all learners of Englishboth

technical colleges and arts and science colleges.
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Article: ‘Teaching English Language to Beginners’ ly Mako
Fisher

Young students especially, have short attentionspad quickly lose
concentration so in order to keep lesson momenndrite student interested in
the topic at hand, break the lesson time downteraninute module blocks.

For young students or absolute beginners, stanttivé alphabet and numbers.
Lesson 1 for example could be to learn the alphieftetrs to “g” or whatever you
feel is within the students ability. For very youstgdents consider bringing a lap
top computer and printer to the class and as [fidw¢ éesson find, and print out the
Flash Cards you intend to use. Likewise with nurebktake or print out numbers
up to 5, then 6-10 then 11-20 and so on.

Another 10 minute component could be to print @me writing practice sheets so
students can start learning how to write lettexs rammbers. Compliment the
lesson with Flashcards with words starting withl#teers you are teaching. For
example Apple, Airplane, Air Conditioner, Ape, etc.

To round out the lessons you could introduce a lgirspng, even make one up
yourself if you are musical enough. A game relatethe topic at hand is also a
good option towards the end of the lesson. Thex@aamariety of board games
on the market relate to English learning or again gould design one yourself.
Simple memorizing or guessing games using playardscan be very
entertaining to students if approached correcttyfan the right duration.

Use Flash Cards to gradually build your studentaialary.

If you have a group of students, divide them is@ns and play a “who knows”
game. Quickly display a Flash Card (either numle¢ter or photo). The student
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who answers correctly earns a point for their tedmincorrect answer loses a

point for the team.

These types of games are ideal for larger grougs@agan also build English
repetition around the set up of the game and hawdyade the students.

For example:

Surrounding dialogue: “Ok we’re going to play a Bou Know Game. Put all the
tables to the side of the room. Put all the chaitbree lines from the front of the
room to the back of the room. Make three lines. fliis¢ line is all students who
were born in either January, February, March andl Athe middle line is all
students who were born in either. May, June, JatyAugust. The third line is all
students who were born in WHAT MONTHS?

That's right. September, October, November and Bes. Okay, form the lines

and let’s start. Who's going to go first?”

In summary:

Present material in ten minute “bite size” blocks.

Have all materials for the class prepared in adeamz in order of use during the
lesson. Have additional material ready in casengmd it. In some instances you

might get through material faster than anticipatmine of the material may be of

very little interest to the student and even spamtien minutes on it is far too long.
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In another instance you may overestimate your stgdebility and the material
being studied may be far to difficult for the stnt® understand.

In all lessons it's important to have extra matsraand resources to help you when
unexpected dilemmas happen/occur.

Have fun with your students and they’ll enjoy leaghfrom you.
Mako Fisher
Current and past English teacher in Japan httpw\#4hourenglish.com

Article Source: [http://EzineArticles.com/?TeachiBgglish-Language-to-
Beginners&id=3479362] Teaching English LanguagBdginners
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Article: ‘Allow Reading Aloud to Feel Proud’ by Dr. G.A.
Ghanshyam

Speech is civilization itself. The word, even the ost contradictory word,
preserves contact — it is silence which isolates.

— Thomas Mann

Speech, the first form of communication came muatiex than the written form

of language in the progress of civilization. Eveday there are many tribes, which
have an oral form of language with a non-existeniten script. Though writing
preserves the wisdom, knowledge and experienceanffor posterity, yet it is the
spoken form of the language that  gains irustaand priority.

The world in which we are living today is a glolzall world, a world entirely
dependent on effective modes of communication. uagg being the medium of
communication, it is essential that a certain degifeperfection be achieved in the
area. According to Ludwig Wittgenstein “What candagd at all can be said
clearly; and whereof one cannot speak thereof ams be

silent” -

Lucidity and clarity of the spoken word is very essal for communication to
be effective and useful. All our social, persompaljtical and economical
interactions are based on the foundations of cbama accurate use of the
language; that is an efficient communication syst®8mlanguage

learning occupies a pivotal place in our life.
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Language learning involves development of the fmsic skills, LSRW that is
listening, speaking, reading and writing. So fa tievelopment of speech skills
firstly what we require is to listen to the langadgeing spoken. Listening is placed
first in the acquisition of language skills becaiiss through listening and
imitation that a child learns a language. And witirenchild imitates he does so in
the spoken form. Only after the first two skille @aleveloped the child goes on to
acquire reading and writing skills. However in cafsecond language
learning the students have to face a serious hamaiod that is the lack of proper
environment conducive to the development of that fivo skills. In such a case it
Is primarily through the development of the thikillsreading, that a learner

can learn to speak correctly.

Acquisition of language requires the developmenhefvocabulary and
comprehension powers of the learner. Unless thliestus placed in an
atmosphere that helps him/her to imbibe and deublege skills, language
learning will pose a problem. For a learner to bipient in the language,

nuances of the language need to be learnt.

Second language learning like ESL is an esserdidlgh our curriculum today. In
this age of globalization and revolutionary advanept of communication,

English has become a universal language, a langbagbas broken down barriers
and immensely contributed to the emergent trertlefvorld being seen as a
‘global village’. In the Indian context, Englishdiaot only shed its colonial image
and taken roots in the native soil but has alswsttanded the regional divide

effectively. Recognition of English as the secoffttial language and the
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immense potential that it has come to represerthfoskilled human resource of
the country on a global level has greatly incredeedmportance of the language.
Though English has been included in our courseada from the school level
continuing till the time we graduate, yet the lewetompetence achieved in the
language is hardly satisfactory. Learning in ancsjphmere that is not very
favourable to the development of the languagesskdlmpers the learners’
progress. As there is not much scope for the studdisten and speak the
language as a part of their learning processassential that proper concentration

and guidance be given to the development of reagkiily

Reading has various advantages and plays an impooia in the acquisition of
language. Reading can be of two kinds- silent rejpdind reading aloud. Silent
reading has its own benefits but in the preserd sasnario that is in

the development of language skills, reading alcemds to be emphasized.
Acquisition of language especially for oral comnuation requires proper
attention to be given in the acquiringof the vasiomances of the language like
pronunciation, intonation, stress, pauses, punoctuatoice modulation,

expression, etc.

However despite its importance the art of readangteadily getting lost among the

new generation of students.

‘Reading’ as a habit is fast disappearing amorigsiybunger generation. They
would prefer to see a movie adaptation of a novel play because ‘reading’ can

be time consuming. (Major, 2004: 31)
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Advent of the electronic media and modern modeofputer-based education is
distancing the learner’s from the printed textsadirally they are losing touch with

books and joys of reading. It is therefore veryeasial that:

The student must be trained to read and think aheutext rather than just listen

to lectures on its literary and linguistic nuanddsse, 2003: 27)

Reading aloud is the closest that an average Irefiatent can get to speaking and
listening to the language. For development of coahmunication in English,
which has gained much importance in the preserteggrnt is necessary that the
student learn to speak correctly. Reading aloudggiliem an opportunity to not

only practice their speech skills but also develmpconfidence to speak in public.

The practice also provides the student with an dppay to correct
himself/herself wherever he/she falters while regdi

It is a common phenomenon in India that the teacbEEnglish have to hassle a
lot in motivating and inspiring the students toap&nglish, the target language.
The disinterestedness and the lack of motivatiapptoach from the teacher have
made the target language the most vulnerable athenlgarners. Keeping reading
aloud in mind | have undertaken the responsibdftynotivating the students and
also to create interest among them towards Endliahing my teaching in the
English class, | planned to carry out an experinnéméading aloud in English

with the undergraduate class in the rural areasso make them confident,
efficient and determined. The students who wengctaht to utter a single word in

English have been asked to read the textual laasive class everyday.

14
http://eltweekly.com




ELTWeekly

Vol. 2 Issue#65  July 26, 2010

Before setting out with the execution of my expennt it would be worthwhile to
have a glimpse of theproblems faced by the misedablof English teachers, and
the objectives that we aim to achieve by overcortiege obstacles to knowledge.

OBSTACLES TO PROGRESS:

Innumerable problems and obstacles plague thefjah &nglish teacher in his/her

professional life. Some basic problems hamperiegtiogress of the class are:-

Fear PsychosisThe foremost problem that we face in an Englisssis the

inherent fear amongst the students regarding tigukge. The fear generated by
the tyrannical and high-handed attitude of somehes combined with the
unfamiliarity of the language gives birth to a feathe language, its supposedly
difficult structure and composition.

Hesitation: The effectiveness of the English class can bejbdged when the
students are asked to speak the language. Evemotanterested and active
student start whimpering about their inability tmgb. The self-conscious
attitude of the students, fear of peer responsavastdkes, never lets them to
make progress leading to their hesitation to spaagish.

Lack of Confidence Fear and hesitation on their part leads to a ¢dadonfidence

and pessimistic attitude amongst the students. Beéore trying to speak a single
word they already decide about their inability tosb. Lack of confidence never
lets them to get across the obstacles that ammpediment to language learning.

Faulty pronunciation: English being the second language for us it ieequatural

that our pronunciation will not be the same as tifidlhe native speakers of the

language. But efforts can be made to correct oeecdpand attain perfection.
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Faults in pronunciation are a problem that need®etdealt with proper guidance
along with other nuances of the language like stiesonation, etc.
Lack of Congenial Atmosphere A congenial atmosphere that is conducive to

effective learning of a language is necessaryffectve learning. However in
case of a country where English is considered gulage of the elite, a foreign
language, there is a paucity of favourable andtipesatmosphere which will help
the students to learn the language in a better way.

Lack of Interest: “Mention General English and the students letsaogroan.”

(Jose, 2003: 27) General English classes don’t aortiee priority list of subjects

for the students. There is a collective uninteksiess amongst them regarding the
English class, which can be ignored and neglecidavour of the more important
main subjects. This lack of interest and motivat®a major problem that is faced
by the English teachers in colleges.

Lack of Student-Teacher Interactionn The course syllabus of General English is

concentrated more on the development of the wrikily in the language than on
oral communication. Pressurized by time constralmsGeneral English class
lacks in a very important aspect of good and effedearning atmosphere and that
Is a lack of student-teacher interaction.

Keeping in mind the above problems amongst a ptatbbothers that plagues the
English classroom, | undertook the experiment iedéing Aloud’ with the

following objectives:

Objectives of Reading Aloud:

Removal of Fear and Hesitation The foremost task in the learning process is to

remove the misconceptions and the resultant fehansitation of the students
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regarding the language. Only when the studentsoapprthe subject with an open
and positive mind without any dread or hesitatioeytcan imbibe the language
learning lessons better.
Development of a Congenial Atmospherelrhe next step in the process of

effective language learning is the creation of mgemial atmosphere, which will
help the students in their task. Language learmwglves the development of four
skills of LSRW. Students should be provided witheaamosphere that will help
them to imbibe these skills better.

Familiarity : Frequent use of the language not only in thet&riform but also
while speaking in the class will help to incredse familiarity of the students with
the language. This will develop an affinity withettanguage thereby contributing
to the creation of a congenial environment betwberstudents and the teachers.

Speech Skills The case study is undertaken with a purposeveldp and

enhance the speech skills of the students, giviamtproper guidance regarding
the various nuances of the language. Proper dawelopof these minute points
inherent in a language will undoubtedly strengthed perfect the language skill
of the students.

Comprehension Power Development of language skills also involves the

development of the comprehensive power of the stisdéInless they understand
the text they read, the whole exercise will pravidd. A level of comprehension
power needs to be achieved in the developmennhgliage skills.

Attitude Building : A positive and confident attitude is the pre-nisga to proper

learning and utilization of language skills. Tharl@ng process should play an
important and effective role in the developmenthef students’ attitude towards

learning and using the language.
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Art of Oratory : Oratory has always held a high position from sngene by. Oral

communication is a skill that is of prime importarfor each and every individual
in this highly competitive world. The exercise imad to meet this end and
develop the art of speaking amongst the students.

Student-Teacher Interaction For effective learning and teaching experiencg it

essential that a positive and productive interadte developed between the
teachers and the students. An open and interadisenel between these two
pillars of education will not only help the proceddearning but will also
contribute in bridging the gap between studentstaadhers that hampers the
education process.

Development of Interest The most important and crucial factor for an Esigl

teacher is the development of interest for theestilgmongst the students. It is
only when a level of interest and an eagernessaimlis generated in the students
will they imbibe the lessons better. Motivatiorthe key, which is needed to keep
the wheels of education properly oiled and in petrébhape.

Learner Oriented Education: Giving prime importance to the students by making

the learning process in class learner orientedositlainly help in generating
interest amongst the students. When students signas the prime role and given
an active part to play in the learning processy thid undoubtedly take more
interest in the class.

There are countless problems related to an Englass. But when there is a will
there is a way. So with a positive approach regagrthe Herculean task of
removing the obstacles, an experiment was undertaké the aim to realize the
above-mentioned objectives. The experiment invobwe@xercise in ‘Reading

Aloud’ in order to feel proud.
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CASE STUDY

CLASS: Undergraduate Class in a Rural College.

NUMBER OF STUDENTS: Approx. 40.

AVERAGE LEVEL OF STUDENTS: Undergraduaté'Llevel, Hindi Medium.
EXERCISE: Reading Aloud of the Text.

TIME TAKEN: Regular Class of 40 Mins. and Extra €daof 1 Hour.

TASKS INVOLVED: Reading of Prose Works, Storiestifles, Poetry and Plays.

STEP |: Xerox copy of the material to be read in clasgis¢ributed among the
students. The passage chosen for reading is aesongl containing the words of

day-to-day use to which the students haven't beposed yet.

The teacher reads the passage for model readintharstudents are advised to
listen properly and to pay attention on the sppeshunciation, punctuation, style,

voice modulation, and so on.

After the teacher reads out the passage one atulkent is asked to read out the
passage. The learner or the student who comestfresocio-economically and
academically backward background feel hesitang tmmfidence and moreover
are shy of committing mistakes. The teacher whgslhae role of a facilitator
must create a jovial, inspiring, cooperative andgamial atmosphere for them to

come out of their cocoons and shine confidentiyhitde in themselves.

STEP Il: The teacher must not stop the student from reatimg/she commits

mistakes, because this hampers the flow of reaadgalso creates discomfort and
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low level of confidence amongst the readers. Thertéacher must carefully make
a note of not only the mistakes committed but nalst observe and note various
other feature required for reading aloud (Like protiation, punctuation, stress,

intonation, voice modulation, etc.).

STEP lll : After the student reads out the passage the teaulst pat him for his
reading and encourage him. The mistakes commiitetdeébstudents are to be
pointed out in a sportive way and must be tolcetdify. Then the teacher must ask
the student to re-read the passage incorporategdirections told by the teacher.
This must go on till the students read the pasdagsy not be equal to the level

of the teacher but it should be able to make heheoud of himself.

STEP 1V: After this simple passage the difficulty leveltbé passage is to be
increased and the same procedure undertaken eadstrbe followed.

STEP V: Carrying out the experiment to the next level spmems prescribed in
the course having an inherent expressive qualitijem was taken for recitation.
The activity of recitation that was carried outhe past and has become lost in the
present is being revived. This exercise would tiegm to express the emotions,
feelings and the very soul of the poem. Readinfp@ipoem is entirely different as
compared to passage reading. This exercise wpl ingbromoting creativity to use
their body language according to the words.

STEP VI: After poetry the reading aloud is shifted on tarda wherein the
students are guided to use dialogues. The expresiiat they have learned in the

previous step are put into practice by helping themive voice to an identity.
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Once again the innovative and creative teachemwwatk as a facilitator in guiding
them to play their respective roles. With the daiyvof the dialogue the teacher
must observe the proper force required to uttewtbrel, clarity of speech and,
gesture and posture of the student.

Undertaking these steps will re-charge a posither@y in the students and they
will readily take up English for their reading. Theieps used have shown a
tremendous response and has created a sensati@nmnds of the socio-
economically and academically backward students dttivity has motivated the
students to read the textbook, which they read befgre the exams. The exercise
of reading aloud has provoked the students to cmuhef their complacent attitude
towards the language and use it effectively for mmmication as well. This
approach has created in them an interest and aathe time love towards the
language. This method has proven the fact thadatigcongenial and cooperative
atmosphere with a proper guidance is providedstheaents of the rural area will
be second to none in using, communicating and exprg the target language,
English.

The experiment has led to the positive observatiegarding improvements in the

language skills and over all confidence level & skudents.

Development of interest.

Removal of hesitation, fear and shyness.

Increase in confidence and positive attitude.
Improvement of language skills- LSRW in one singflactice.

Active participation of students.
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Practice of public speaking.
Enhancement of comprehension level.
Before concluding my case study on a positive nb&iccess it would be
worthwhile to
ponder on certain points that need to be kept mdrbiefore applying the present
experiment into further use.

Book Selection Choose a book that you yourself enjoy, and nhesitate to re-

consider your choice if the book appears to besdake. Age, intellectual and
emotional level of students is to be kept in mirtdlevselecting the material for
reading.

Preparation: Read yourself and lead by example. Self-reagimgportant to
‘read aloud’ with the students. Practice what yoeaph.

Interaction: Positive participation should be encouraged arsptig students; this
will help in holding their attention and also prdgirelief from monotony of a
reading session. Along with enhancing languagésskiis will help the students in
thinking ‘out of the box’.

Questions The class can be made interactive best throughgk of questions.
This will stimulate their mind and make them tanti

Style: Guide the students to hold the listeners’ attenkly voice modulation and
intonation. Proper guidance is to be provided rdiggrthe setting of pace and
pitch according to the demands of the text. Ariafity in diction should be
discouraged.

Expression Plenty of expressions are to be encouraged widlding as per the
requirements of the text.

Pleasure Take pleasure in reading. Reading should be randmjoyable
experience and not something to be dreaded. lidmmi be tied down always as
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an instrument of evaluation and threat, or be caafiinto the narrow confines of
classroom work.

Interpretation : Students are to be encouraged to form their owarpretation of

the text as an exercise in increasing their congrsion level. The teacher should
not force his own interpretations on the studertheswill curtail their interest in
reading.

Versatility : An approach of versatility is to be maintainerbtighout the reading
session. What to read, how to read, and provideschvhere to stop, think and
interact; are some of the points that needs toeba&ldd and handled in an
innovative manner. Approach should be versatilefenable not rigid and
dogmatic.

Posture Correct posture is to be maintained during tlaelireg session. Too much
relaxation and the student will feel drowsy. Thadsint should stand properly
while reading and sit straight up while listenifigpey should remain alert and
active.

An Everlasting Experience Include reading aloud as a daily activity. Matkas

a ‘family’ classroom time for the student when tloeyr connect, cooperate and
interact with each other and also with the teadBerenthusiastic in your attitude
and approach so much so that it infects the stsdent

Evaluation: Evaluate the student’s mental ability by encoumggrojects and
group work based on the reading activity. But devaluate through marks for
this will destroy the magic and joy of reading tyith down to just another activity
to score grades.

Man cannot survive in isolation. Communicationhis key, which connects and
interlinks man to man and man to society. Languagieus an important factor

responsible for proper development and maintenaheeotional, political,
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economical, personal and social relations. ‘Readilogd’ is an effective and
time-tested procedure through which language cdadraed, practiced and
utilized. Potential of language is immense becausemainly through language
that we communicate and interact but correct andrate use of language is
equally essential to utilize this potential effeety and to its optimum level.
‘Reading Aloud’ is the way through which we caniagk this potential that holds
this world together and paves the way to progmedi$ei. To progress you need

self-confidence because when you are confidentgtue and pride yourself.
ThusTO FEEL PROUD one musREAD ALOUD .
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Article: ‘Mastering Listening as a Non Verbal
Communication Skill: An Approach to enhance
Communication skills’ by Dr. Sunita Agarwal

People often focus on their speaking ability baefigwuhat good speaking equals
good communication. The ability to speak well ise@essary component to
successful communication but the ability to listeequally important. Most of us
do not realize the importance of listening as armomicative tool. Peter Drucker,

a great linguist says

“It is the recipient who communicates. The soezhitommunicator, the person
who emits the communication, does not communicégeutters. Unless there is
someone who hears, there is no communication. Tisemy noise.”
Communication, as we all know is a two way procésavolves at least two
parties — the communicator and receiver, or seadagceiver. The purpose of any
communication is not achieved till the receivereigees the message which a
communicator/sender wants to put across. Unlessetigver gives his/her
response, the process of thought remains incomméenften take listening for
granted, never realizing that it is a skill thamh &g learned. Most of us do not
realize the importance of listening as a commuiiedbol. Adair, a language
teacher says, 'Listening has been variously céfleaheglected art or forgotten
skill in Communication.' (81) Yet studies have shaWat we actually spend 50%
more time listening than we do talking. In this eg@mn effort will be made to look
into some of the important questions to underlireimportance of listening
within human communication (1) is listening to same the same as hearing? (2)
Do we all listen differently? (3) What makes a gdistener? (4) How to acquire
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active, productive listening skills and put thenwtork— professionally, socially,
and personally. The paper will also have a posltias: listeners are active. It will
contend that all listening is and should be an gedactivity for effective
communication. With practice listeners can becootr@ and aware rather than

passive and unconscious.

Watch someone who listens attentively. He/she makesontact and focuses
on the other person while he/she listens. He/shens with his eyes as well as
his ears. While listening, he nods or makes aitemibises from time-to-time.
This is both a skilled listener and an attentigéelner. The person he/she is
listening to feels a sense of communication. Tret @Eommunication skill we
engage in the moment we are born is listening. liiow we learn and acquire
language. Speaking and listening, then, are alwdgselated. However,
although it is our first communicative behaviostdining is usually our most
underdeveloped communication skill. The Internatldnstening Association
(www.listen.org) defines listening as the procesoeiving, constructing

meaning from, and responding to spoken and/or nbavenessages (1996).

Listening is an important aid to communicationotder to communicate
effectively we have to be able to hear what theogerson is saying. Yes,
listening starts with hearing but goes beyond thisen we hear something, its
just sound waves reaching our ears and then bemgfded to our brain. If
we are actively listening, then we absorb what e& hwe think about it and
we store it in our short memory, may be later @d idto our long term
memory. To listen is thus an active effort, hearsg passive. Brownell (2006)
defines “Hearing is essentially a physiologicalgass, involves three

interconnected stages: reception of sound wavesepigon of sound in the
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brain, and auditory association (77). While Inste is a very complex
psychological process. A successful communicat&res place only when the
receiver participates and listens actively and des@nd interprets what the
sender/communicator intends to convey. To listéecafely one needs to go

through five separate steps-:

Receiving

Decoding

Remembering

Evaluating

Responding
Thompson & Rubin (1996) describes the listeningess from an information
processing perspective. They write,” it is an aefwvocess in which listeners select
and interpret information that comes from auditangl visual clues in order to

define what is going on and what the speakersgirggtto express” ( 331).

In Effective Listening: Key to Your Quccess Lyman Steil, Larry Barker and Kittie
Watson (1983), identify four interconnected actegtas essential to the process of

listening:

1. Sensing, the first step, is the actual recemiforerbal and nonverbal message
2. Interpreting is the practice of understandirgyritessage.

3. Evaluating refers to the process of sortingstaaformation that can be verified,

from opinion. Evaluating also involves concurringejecting the speaker’s

message.
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4. Responding is the process of reacting with uabd nonverbal cues to the

message.

In her research on listening comprehension, Caegiel (1991) finds that
meaning is constructed, by speakers as well &néss, through communicative
exchanges that include linguistics, such as spakads; paralinguistics, such as
tone of voice, intonation and pitch; and via nolmaticommunication, such as

body language (175).

Good communication is, thus an interactive procksslls for participation and
involvement. It is usually a dialogue not a monoiegBeing listened to, and
knowing how to listen, are fundamental to the depeient of good reading,
speaking and writing skills. When a child's abilibylisten is well developed, he or

she will definitely turn out to be a good reademnad.

Brownell (2006) identifies the following nonverldahaviors as behaviors that will

say “I'll listen”:

1. Direct eye contact.
2. Smiling.

3. Nodding.

4. Eyes wide open.
5. Forward lean.

6. Positive facial expression.
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On the other hand the following behavioral pattenmsede effective

communication:

1. Staring.

2. Yawning.

3. Looking away.

4. Nervous habits, fidgeting.

5. Shaking the head negatively.

6. Moving away from speaker.

7. Negative facial expression, such as frowningaarting.
8. Crossed arms.

Every individual has reasons and objectives foetimg and these depend on
goals, interest, and the situation. We are conlgtangaged in interpretation and
meaning-making as we listen, and our listening gagent depends mainly on our
environmental contexts and our listening goals.eReshers describe many
different types of listening behaviors.

1. Discriminative listening is that type of listening in which individuals separa
proved facts and Information from opinions, whishmore subjective and

ambiguous.

2. Comprehensive listenings to gain information. It takes place when weelist
to receive information or to acquire an answer tiefnite problem or question. It

helps in enriching our personal perspective
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3. Critical or evaluative listening is used to evaluate a message before accepting

or

rejecting it. The aim of critical listening is notly to understand but also to
evaluate the information and the details at sevevals: the logic of the argument,
the strength of the evidence, the validity of tbacusion, the implication of the
message, the speaker’s intention and motives, amgbmn of any relevant

information etc.

4. Therapeutic listeningor emphatic or supportive listening allows the undiual

to listen without judging. The purpose of therapelistening is to help the
speaker change or progress in some way. The geahphatic listening is to
understand the speakers’ feelings, needs and wark&t one can appreciate
his/her point of view, regardless of the fact wieetbne shares that perspective or
not. By listening emphatically one helps the indual vent the emotions that
prevent a calm clear headed approach to the subjdat of times people just
want someone to listen to them, they do not wantaavice or suggestion or

conclusion

5. Appreciative listening allows individuals to listen for entertainment or
enjoyment, such as when we listen to poetry usio) drama, watch movies,

listen programs on radio or T.V.etc.

30
http://eltweekly.com




ELTWeekly
Vol. 2 Issue#65  July 26, 2010
6. Content Listening the primary goal of content listening is to ursiand and
retain the speaker’'s message. In content listethiag@mphasis is always on

information and understanding.

In his work, Carl Rogers (1962) writes eloquentiyle need to abandon an
egocentric perspective when listening, which bettienvs us to comprehend the
opposing point of view. Such listening, in his vieshallenges preconceived
assumptions as individuals are to take in the wamtdind them. As a result of a
deeply engaged active listening, individuals grdlghexperience greater listening
competency as well as growth towards valuable moflaaderstanding.
Secondly, they must develop an empathetic attituxdehich one individual
identifies with another, in other words, as Holzaxd Fahlberg, (1965,) say “one
feels with and for that person” (596). Individualdl stop listening if theybecome
angry or defensive. An effective speaker has tivegpdo coax its audience closer
to amodel of emphatic listening. If a speaker wantsdaeally effective, he or she
must be moreoncerned with communicating and encouraging an aepe active

listening behavior than agocentric behavior such as lecturing the audience.

In the listening process there are things thatfete with or get in the way of
effective listening. We call these situational thbts and actions barriers to
listening. In any situation, barriers prevent efifes communication. These barriers
can be within ourselves (psychological), in the oamication situation or
environment (such as noise or other distractiarshey can be learned from our
social or cultural associations and influence(li&actions to stereotypical labels

or ethnocentric rituals).
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1. Psychological Barrier- These can include intrapersonal distractions sisch
interior “noise,” semantic noise, information owatl, perceptions of the
speaker, or self perceptions and personal biasegéhin to the way of

listening to others

2. Situational or environmental Barrier (such as noise or other distractions),
or they can be learned from our social or caltassociations and

influences (like reactions to stereotypical lalmlgthnocentric rituals)

Teaching listening skills is one of the most diffictasks for any ESL teacher. This
Is because successful listening skills are acquwed time and with lots of
practice. Students also get confused and showolbickerest in acquiring this skill
because there are no rules as in grammar tea@pegking and writing also have
very specific exercises that can lead to improvatssThis is not to say that there
are not ways of improving listening skills thoudjey are difficult to enumerate.
Students can improve their communications skilbbgoming active listeners. By
listening to a teacher carefully they can learn svafyeffective communication. In
Developing the Fine Art of Listening, Hal Ritter Jr. and Patricia Wilson (2006)
explain that when engaged in active listening ligiener mirrors or reflects the
information by re-stating or paraphrasing whatgpeaker has said, followed by a
guestion to check for the accuracy of what he thothg heard. Such listening
behavior greatly reduces miscommunication and gtroperception by clarifying
the message and creating common ground. Thesem@etechniques and ways

to improve the listening skills-:
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Eliminate distractions and improve your concentrabn what is being
said. Give 100% Attention: Prove you care by sudpanall other
activities.

Locate key words, phrases, and ideas while listenin
Cut through your own listening biases
Interpret body language clues.

One of the largest inhibitors for students is mftieental block. While
listening, a student suddenly decides that he @dglesn't understand
what is being said. At this point, many studenst fune out or get
caught up in an internal dialogue trying to trateska specific word.
Some students convince themselves that they ar@imto understand
spoken English well and create problems for thevesel
The key to help students improve their listeningjsks to convince them
that not understanding is OK. This is more of dituate adjustment than
anything else, and it is easier for some studendstept than others.
Another important point that | try to teach my stats (with differing
amounts of success) is that they need to listémgdish as often as
possible, but for short periods of time. Studentstnmot expect
improved understanding too quickly.

Students must have the patience to wait for redfiléisstudent continues
this exercise over two to three months their listgrtomprehension
skills will greatly improve.

They should ask constructive, non-threatening guesthat elicit real

information if they have any query or any problem.
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Respond: Responses can be both verbal and nonyedas, expressing
interest) but must prove you received the messagkemore importantly,
prove it had an impact on you.
Get others to listen to you
Master a whole range of listening skills that tlsey use on the job and
in their personal life
Speak at approximately with the same energy levéhea other
person...then they’ll know they really got throwgid don't have to keep
repeating.
Prove understanding: To say "l understand" is notigh. People need
some sort of evidence or proof of understandingv@sour
understanding by occasionally restating the gisheir idea or by asking

a question which proves you know the main idea.

If a student listens attentively and carefullyhe tlassroom, then he also pays

attention to all other non verbal and paralingaiskills and these skills help him

in developing good communicative skills. When heiracts and responds to

someone or engages in communication with someolgediays attentive and

careful to follow these non verbal, kinesics andafaguistic features of

communication. By using certain tasks, exercisesaaivities we can make them

good listeners and good listeners make good conuwators. These two listening

activities which I use in my ESL class help theneimhancing their communication

skills. Students are divided into four groups aadh group is made to listen to a

part of the story on a tape recorder, video or dnd.the next group listen to the

other part of the story and after listening theysaitentively and carefully, all the

four groups are asked to narrate the story in the&ir words in the class. The other
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students then can be asked to frame certain quesiiothe basis of their listening
to the story narrated by their class-mates. Thesvole class can be engaged in
this task and students do find it interesting aheme is involved in some activity
or other. Secondly, we can show them a film scapilay or something else and
then we can ask them to review it. In my compreloenslass again | ask one of
the students to read the passage and before rahédipgssage | discuss the theme,
focus and structure of the passage and what ixtegp&om them and thus the
purpose of listening is made clear. The studenideaide and determine their
own strategy and this facilitates learning andrlatequestions related to
vocabulary, content and multiple choices can beée and asked. This kind of
activity promotes literal, interpretive and criticasponses from the students. In
this way students are motivated and a way for theosh process from listening to
speaking takes place in a natural way. Thus teada=ar build up on listening tasks

to provide speaking practices.

Listening to and acknowledging other people mayrsdeceptively simple, but
doing it well, particularly when disagreements @rtakes true talent. As with any
skill, listening well takes plenty of practitéstening is hard work: It takes focus
and concentration to listen to what someone elsayigg. There are few rewards
for listening well. The rewards one gets may beleubut they are invaluable —

like gaining information and felicitating in goodab communicative skills.
Works Cited

Adair Brownell, Judi.Listening: Attitudes, principles and skills. 3rd Ed. Boston,
MA: Allyn & Bacon, 2006.

35
http://eltweekly.com




ELTWeekly

Vol. 2 Issue#65  July 26, 2010

Feyten, Caren. MTIhe power of listening ability: An overlooked dimension in

language acquisition. 1991 The modern language journal 75, no. 2: 18T8-

Hobart Charles, Nancy Fahlbeiithe measurement of empathy. 1965.The
American journal of sociology 70, no. 5: 595-603.

Ritter, Hal and Patricia Wilson. 2001. Developihg fine art of listening
(October),
http://www.texasbar.com/customsource/wrapper/ge/tigl2001/octO1/ritter.asp
(April 9, 2007).

Rogers, CarlOn becoming a person: The client-centered perspective. New York:
Houghton Mifflin. 1961.

Steil, Lyman., Larry Barker, and Kittie Watson. B9Bffective listening: Key to
your success. Reading: Addison-Wesley. Study skills: Mind magpidames Cook

University,

http://www.jcu.edu.au/studying/services/studyskifimdmap/index.html,
(accessed April 30, 2007).

The International Listening Association(www.listerg.)

Thompson, I., & Rubin, J. (1996). Can strategyringion improve listening
comprehensionkoreign Language Annals, 29 (3), 331-342.

36
http://eltweekly.com




ELTWeekly

Vol. 2 Issue#65  July 26, 2010

Free eBook: The English Language in Development

In this fascinating and very readable papeEnglish and development, Hywel
Coleman looks at questions such as the role ofi&ngl employability, in
international mobility, in accessing informatiomdaEnglish as an impartial

language.

Download the ebook ‘The English Language in Develept’ by
visiting http://www.eltweekly.com/elt-newsletter/2010/07 f86e-ebook-the-

english-lanquage-in-development/
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GUIDELINES FOR CONTRIBUTORS

1. Papers / Articles All articles should be computerized using dougpacing,
including tables, references and footnotes. Subomss manuscripts should be done in
electronic more only. Electronic version of thed@gfresearch paper should be e-mailed
to the Editor, ELTWeekly ahfo@eltweekly.com

2. Abstracts An abstract in approximately 200 words shouldsaske article.

3. Abbreviations: No stops are needed between capitals e.g. ELIT3E

4. Figures and TablesTables should be numbered sequentially with Arabi
numerals.

5. Notes Notes should be consecutively numbered and predext the foot of the
page.

6. ReferencesReferences in the text should follow the authatedsystem. The

complete reference list should be given at theadride article. They should be in
alphabetical order.

7. Book ReviewsBook reviews must contain the name of the ausmar title /
subtitle of the book reviewed, place of publicatéord publisher and date of publication.

8. For Event SubmissionsPlease submit your event details at least 30 dagsto
the event.

9. For amore detailed stylesheetplease write to The Editor, ELTWeekly at
info@eltweekly.com
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